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Current Situation

O In general, healthcare in Jeju is quite good, although language
and cultural differences still create large and sometimes serious

problems.
- Health concepts and practices differ among cultures.

Westerners  are  accustomed to more  privacy, more
self-responsibility and more discussion with health care providers.
O Foreigners are given medications with little or no explanation.
- Combinations of meds sometimes creates dangerous side effects
- Doctors don’t listen to patients and give no explanation. Just give
prescription. No opportunity for conversation, just orders from the
doctor.
- Westerners expect to consider options with a doctor and decide
themselves.
O Miscommunication regarding serious health matters creates critical
problems.
- Misdiagnosis
- Drilling through bone with nopainkillerbecauseofmiscommunication

- Surgery with nopainmedication

O Nursing staff is poorly trained
Lowest quality nurses are at general hospitals; just waiting to

work at private clinics.
Contracting VRE from staff. Put in isolation. Little explanation.
Prevented recovery.

O Hospitalization for foreigners is very difficult because:
- Families are responsible to provide nursing care.
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§ This is virtually impossible for foreigners due to work, language,
and very few family members in Jeju.
§ The nurse aide (Xt <) system is also very difficult for foreigners

because of language and culture.

Goal

O Minor changes to the healthcare system in Jejudo will make it
more accommodating for foreigners.

O To attract and keep professional foreign residents in Jeju, Jeju
MUST provide affordable healthcare and hospitalization for
foreigners that meets international standards.

Suggestions for Next Steps:

Forum on “Healthcare for Foreign Residents”
1. 3 hour forum, followed by dinner in central location (Jeju City or
Jeju National University)

a. Survey institutions that hire foreigners to find best day for most
to participate.

b. Get agreement from these institutions to give time off for
attending to a reasonable number of their foreign employees,
eg. those best qualified to consider this topic.

2. Invite foreign residents, government representatives and

especiallydoctorsandhealthcareofficialsinhighpositionsinjeju’smajorho

spitalsandclinics.
a. Advertise forum several times 1 month in advance
b. Send invitations to foreign residents
c. Encourage all to come
d. Give incentive for foreigners to come, eg. provide dinner

e. Create and display posters
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3. Provide SIMULTANEOUS translation
a. Determine languages: English, Chinese, other?
b. Provide headsets
c. Pay interpreters
4.  Select an experienced moderator and panelists who prepare 5
min. presentations on problems and possible solutions
a. Panelists should include articulate foreign residents, doctors &
hospital officials
b. Government representatives’ role should mainly be as observers,
taking notes and considering how government can help resolve
current problems.
5. Suggested Format:
a. Plenary Session for panelists to present problems and/or
propose solutions: 1 hour
b. Small groups of six to discuss problems & propose solutions: 45
min.
i. Group according to language ability. Pay bilingual participants
to help interpret
c. Plenary Session to summarize realizations, proposed solutions,
and next steps: 55 min.
d. Dinner for all participants together
i. Select restaurant that is quiet enough to encourage
conversation and with table arrangement that facilitates
communication, i.e. NOT several long tables, but seating 6

maximum.
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Provide Seminars for Medical Staff on Understanding Cross-cultural
Healthcare

O The forum suggested above will likely generate agreement on the
need for this, as well as provide a first step towards this.

Provide English and Chinese Interpreters on Hospital Staff

O At least at ONEmajorhospitalinbothJejuandSeogwipo

O In time, expand interpreter service to more hospitals

O Interpreters should be on call 24 hours per day, 7 days a week.
O Could be at central location or available by phone
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